Instructions for using the ExamView version of the MKTG Test Bank
LOADING THE MKTG TESTING FILES ONTO YOUR PC:
1. Insert the MKTG IRCD into the CD drive of your computer.
2. If the CD doesn’t automatically open, you can access it through the “My Computer” folder.  Simply go to “My Computer” and click on the drive name that corresponds to where you’ve loaded the MKTG IRCD.  

3. You will see a series of file folders and icons in your drive folder.  Click on the black icon labeled “SW_IRCD.” The IRCD will then launch.

4. From the navigation, select “Instructor’s Resources”.

5. You will then see on the left a list of the supplements on the IRCD and, on the right, a blank box.

6. From the list of supplements, select “ExamView” which should be the first item on the list. Once the file list pops into the right window, click the button “Select All” at the bottom of the box.

7. Choose “Copy to Disk”.  Your computer’s “Program Files” folder should automatically open.  When it does, name the files you are loading in such a way that you will remember where you have placed them on your computer.  

8. **If you were using another Lamb/Hair/McDaniel title before you adopted MKTG, your computer may indicate that the files you are trying to install are already on your computer.  If you get that set of pop-up messages, you will need to overwrite the existing files in order to have access to the MKTG testing files.  Otherwise, you will continue to have access only to your previous edition testing files.
9. Once the files have copied successfully, click “OK”.  The testing files are now loaded on your computer in the folder where you copied them.
ACCESSING THE FILES ONCE YOU’VE LOADED THEM:
1. To access your testing files, you will NOT go through the MKTG IRCD.  Rather, you will need to launch the ExamView software.  During the extraction process, an ExamView icon should have been placed on your desktop. 
2. Click the “ExamView Test Generator” icon on your desktop.  The software will open.

3. Depending on what you want to do, select either “Open an existing bank” or “Create a test.”  All MKTG question banks will be available to you: chapter tests, part case assignments, chapter case assignments, and video assignments. 

